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DIRECTOR OF MARKETING 						REVISED: AUGUST 2026

JOB DESCRIPTION
Job Title:  Director of Marketing 
Reports to:  Chief Marketing Officer
Location:  Spartanburg, SC
FLSA Classification: Exempt
POSITION SUMMARY
Under guidance of the Chief Marketing Officer, the Director of Marketing will develop and implement a cohesive strategy to market Spartanburg County as a destination to live, work, play and invest. Additionally, the Director of Marketing will develop and implement marketing campaigns that advance the initiatives of OneSpartanburg, Inc. and Experience Spartanburg. 
POSITION RESPONSIBILITIES: Essential duties and tasks to be performed include
· Develop and implement a data-driven destination marketing strategy to impact visitation across Spartanburg County.
· Develop and deliver marketing strategies to impact talent attraction, economic investment, business development and tourism.
· Lead development and execution of multi-channel marketing campaigns for a variety of OneSpartanburg, Inc. and Experience Spartanburg initiatives. 
· Identify opportunities to improve digital footprints of Experience Spartanburg and OneSpartanburg, Inc. through digital marketing best practices; implement and report on improvements
· Manage partnerships with marketing agencies, contractors and vendors as needed to ensure campaigns and marketing projects achieve established goals 
· Develop and lead the implementation of an annual social media and email marketing strategy that promotes Spartanburg County as a destination. 
· Report on the impact and effectiveness of marketing efforts to appropriate function leaders.
· Leverage communications, design and social media expertise of MarComm team members 
· Stay current with marketing and social media trends and incorporate them into strategy
· Additional duties as assigned
ESSENTIAL SKILLS & EXPERIENCE: Minimum requirements to perform this role include 
· Degree in a related field (marketing, advertising)
· Three years or more experience working on multichannel marketing campaigns
· Experience in PR-earned media, paid media, email marketing, working with influencers and managing a website CMS. 
· Experience managing social media channels on behalf of a brand or organization
BENEFICIALS SKILLS & EXPERIENCE: Ideal candidate will have these skills, education, experience 
· Strong understanding of search engine optimization, AI visibility
· Experience in destination marketing
· Experience managing projects through a project management or workflow system

MENTAL & PHYSICAL DEMANDS (per ADA guidelines):
	Mental & Physical Demands- ADA Guidelines

	Physical Demands
	C
	F
	O
	N/A
	Lifting Requirements
	C
	F
	O
	N/A

	Stand
	
	
	X
	
	10 pounds or less
	
	
	X
	

	Walk
	
	
	X
	
	11 to 20 pounds
	
	
	X
	

	Sit
	X
	
	
	
	21 to 50 pounds
	
	
	
	X

	Handling / Fingering
	X
	
	
	
	51 to 100 pounds
	
	
	
	X

	Reach Outward
	
	
	
	X
	> than 100 pounds
	
	
	
	X

	Reach Above Shoulder
	
	
	
	X
	Pushing & Pulling Requirements
	C
	F
	O
	N/A

	Climb
	
	
	
	X
	12 pounds or less
	
	
	X
	

	Crawl
	
	
	
	X
	13 to 25 pounds
	
	
	
	X

	Squat or Kneel
	
	
	
	X
	26 to 40 pounds
	
	
	
	X

	Bend
	
	
	
	X
	41 to 100 pounds
	
	
	
	X

	Other:
	
	
	
	
	> than 100 pounds
	
	
	
	X

	Definitions

	C
	Constantly
	Occupation requires this activity more than 66% of the time (5.5+ hrs/day)

	F
	Frequently
	Occupation requires this activity from 33% - 66% of the time (2.5 - 5.5+ hrs/day)

	O
	Occasionally
	Occupation requires this activity up to 33% of the time (0 - 2.5+ hrs/day)

	N/A   
	Not Applicable
	Activity is not applicable to this occupation



The Company has reviewed this job description to ensure that essential functions and basic duties have been included. It is intended to provide guidelines for job expectations and the employee's ability to perform the position described. It is not intended to be construed as an exhaustive list of all functions, responsibilities, skills and abilities. Additional functions and requirements may be assigned by supervisors as deemed appropriate. This document does not represent an expressed or implied contract of employment nor does it alter your at-will employment, and the Company reserves the right to change this job description and/or assign tasks for the employee to perform, as the Company may deem appropriate.


Print Employee Name			Employee Signature			Date Signed


Print Manager/Supervisor Name	Manager/Supervisor Signature		Date Signed

THIS DOCUMENT DOES NOT CREATE AN EXPRESSED OR IMPLIED CONTRACT OF EMPLOYMENT OR ALTER YOUR AT-WILL EMPLOYMENT.

THIS DOCUMENT DOES NOT CREATE AN EXPRESSED OR IMPLIED CONTRACT OF EMPLOYMENT OR ALTER YOUR AT-WILL EMPLOYMENT.
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